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Quicklinks – HRZ-Website
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Read more: https://www.goethe-university-frankfurt.de/en

https://www.goethe-university-frankfurt.de/en
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Read more: https://www.rz.uni-frankfurt.de

https://www.rz.uni-frankfurt.de/
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Read more: https://www.rz.uni-frankfurt.de/hrz-quicklinks_studierende

https://www.rz.uni-frankfurt.de/hrz-quicklinks_studierende
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IT-Services – First Steps
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Starter Package
 Goethe-Card – Student Identity Card
 HRZ-Account: Login and password (for all HRZ IT services)
 University email address (information about your studies!)
 i-TAN-List for study and exam organisation

• Your Goethe-Card is sent/issued by the Global Affairs Study and Teaching Department 
(SLI). 

• Goethe-Card Service: Support by email, by phone, and on Campus Westend.

HRZ-Account & Goethe-Card
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Email & Webmail-Server

Login: https://webmail.server.uni-frankfurt.de

https://webmail.server.uni-frankfurt.de/
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Goethe-Card
Goethe-Card Frequently Asked Questions…

Which functionalities does the Goethe-Card have?
Where can I validate my Goethe-Card?

Where can I load up money on the Goethe-Card?
What can I do if I lose my Goethe-Card?

Read more: 
https://www.rz.uni-frankfurt.de/goethecard

https://www.rz.uni-frankfurt.de/goethecard
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Goethe-Card Features
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Goethe-Card Validators
• Validate your Goethe-Card on Campus with an imprint of the semester ticket 
 Validators on all Campus (list online)
 In lecture halls, close to canteens and libraries

https://www.rz.uni-frankfurt.de/89003761/Validierer_Standorte_und_G%C3%BCltigkeit_f%C3%BCr_Studierende
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Goethe-Card Service
HRZ GOETHE-CARD SERVICE
Campus Westend, Container
Max-Horkheimer-Straße (opposite Seminarhaus)

OPENING HOURS
Campus Westend: Mon., Tue., Thu.: 9 am – noon and 1 pm – 4 pm, Wed.: 1 pm – 4 pm
Email: goethecard@rz.uni-frankfurt.de

IN CASE YOU LOSE YOUR GOETHE-CARD…
• Go to the following website: https://kartenservice.uni-frankfurt.de/mitarbeitercard/login
• Or call the Goethe-Card Service hotline: 069/798-77710

https://kartenservice.uni-frankfurt.de/mitarbeitercard/login
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Print, Copy and Scan

Read more: https://www.rz.uni-frankfurt.de/follow-me-druck

https://www.rz.uni-frankfurt.de/follow-me-druck
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WHERE TO FIND COPY MACHINES
• Copy machines are close to the computer labs and in libraries 
• Black/white and colour prints 

HOW TO PRINT, COPY AND SCAN AT GOETHE UNIVERSITY
• Load money onto your Goethe-Card
• Print, copy, and scan at all copy machines
• If you like to scan, please choose EXTERNER SPEICHER at the copy 

machines 

Read more: https://www.rz.uni-frankfurt.de/drucken-und-kopieren

Print, Copy and Scan

https://www.rz.uni-frankfurt.de/drucken-und-kopieren
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HRZ-Printing Center
SERVICE
• Print your Bachelor and Master Thesis
• Posters and brochures

ADDRESS
Campus Westend, PA-Buidling, Ground Floor, Room P 07
Email: druck@rz.uni-frankfurt.de
Phone number: 069/798-17300

Opening Hours: Mon. – Thu.: 10 am - noon and 1 pm – 3 pm, Fri: 10 am - noon

Read more: https://www.rz.uni-frankfurt.de/druckzentrum

mailto:druck@rz.uni-frankfurt.de
https://www.rz.uni-frankfurt.de/druckzentrum
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WLAN ON CAMPUS
• eduroam (Education Roaming) recommended (secure connection)
• Additional Networks: Freiflug and Flughafen (open access) 
• WLAN access with your smartphone
• Access with HRZ-Account (login and password)

GENERAL QUESTIONS (CONFIGURATION ETC.)
Email: beratung@rz.uni-frankfurt.de

NETWORK DISTURBANCES
Email: netz-fragen@rz.uni-frankfurt.de

WLAN

mailto:beratung@rz.uni-frankfurt.de
mailto:netz-fragen@rz.uni-frankfurt.de
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WLAN

Read more: https://www.tinygu.de/gu-wlan-einrichten

Laptop 
Access Android

Installation 

iOS
Installation 

https://www.tinygu.de/gu-wlan-einrichten
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IT for your Studies

Digital 
Learning 
Tools to 
support you
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Campus Management System

Read more: https://www.goethe-campus.uni-frankfurt.de

https://www.goethe-campus.uni-frankfurt.de/
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Course Registration & Schedule (QIS/LSF)

Read more: https://qis.server.uni-frankfurt.de

https://qis.server.uni-frankfurt.de/
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Exam Registration
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Online Learning and Training (OLAT) 

Frequently Asked Questions on the Learning 
Platform…

• How do I access OLAT?
• How do I sign up for an OLAT course?
• How does the learning management 

system work?

Read more: 
https://www.rz.uni-
frankfurt.de/olat/studierende

https://www.rz.uni-frankfurt.de/olat/studierende
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OLAT – University Course Overview
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OLAT – Example Course
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Online IT Security Online Course

IT Security 
basics & 
current 
trends

For all 
Goethe 
University 
members

Available 
at all 
times 

Acces with 
HRZ-
Account 
(login and 
password)

https://www.rz.uni-frankfurt.de/it-sicherheit

IT security is everyone’s responsibility!

Course 
Link

https://olat-ce.server.uni-frankfurt.de/olat/auth/RepositoryEntry/6697713665
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Read more: https://zoom.uni-frankfurt.de

Video Conferences with ZoomX

https://zoom.uni-frankfurt.de/
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Video Conferences with BigBlueButton

Read more: https://www.rz.uni-frankfurt.de/bbb

https://www.rz.uni-frankfurt.de/bbb
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Read more: https://videoportal.uni-frankfurt.de

https://videoportal.uni-frankfurt.de/
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Hessenbox – Cloud Storage Service 

2

Read more: https://www.rz.uni-frankfurt.de/hessenbox/studierende

https://www.rz.uni-frankfurt.de/hessenbox/studierende
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Hessenbox – Cloud Storage Service 

Hessenbox login: https://hessenbox-a10.rz.uni-frankfurt.de/login

• Access: login (from HRZ-
Account)@uni-
frankfurt.de & password 
(from HRZ-Account)

• Easy and secure 
exchange of data

• Work together on 
documents

https://hessenbox-a10.rz.uni-frankfurt.de/login
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Hessenbox – Cloud Storage Service
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Campus Licenses – Software for Students
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SOPHOS Anti-Virus

Read more: https://tinygu.de/sophos-home

https://tinygu.de/sophos-home
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• Access with your HRZ-Account (login) and university email address
• Get always the latest Microsoft Office version
• Use several devides: up to 5 PCs/Laptops, 5 Tablets, and your 

smartphone
• Works with the following operating systems (Windows and Mac OS)

Microsoft Office 365 – Campus Agreement

Registration: https://academic.softwareone.com/#/uni-frankfurt_stu

https://academic.softwareone.com/#/uni-frankfurt_stu
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Microsoft Office 365 – Campus Agreement

1. Access SoftwareONE Studierenden Portal
2. Choose „Register“ in the upper right corner
3. Click on „Register for the first time“
4. Register with your university email address and an 

additional password
5. Choose Office 365 and complete the process
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Next steps:
• You receive an email with a link to the Microsoft platform
• Access with the email and password sent to you by email
• Click on download and install Office 365

Microsoft Office 365 – Campus Agreement
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MATLAB Portal and MATLAB Download
https://de.mathworks.com/academia/tah-portal/goethe-universitat-frankfurt-am-main-
40642351.html

Hochschulrechenzentrum (HRZ) | IT-Services | Informationen unter: www.rz.uni-frankfurt.de

Daten 
analysieren, 
Algorithmen 
entwickeln oder 
Modelle 
erzeugen 

https://de.mathworks.com/academia/tah-portal/goethe-universitat-frankfurt-am-main-40642351.html
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Virtual Workplaces

Pool- und Kursräume
• Campus Westend and 

Campus Riedberg
• Access with HRZ-Account 

(login and password)

Read more: http://www.rz.uni-
frankfurt.de/poolraeume

http://www.rz.uni-frankfurt.de/poolraeume
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Uni News & IT-Service Center
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• Goethe University News
• GU Search Feature (persons and addresses)
• Campus Map
• Eat & Drink: Mensa menu
• Personal schedule and meetings
• Available at Google Play Store & iOS App Store

Goethe-Uni App

Read more: https://app.uni-frankfurt.de

https://app.uni-frankfurt.de/
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Goethe-Uni App

Hochschulrechenzentrum (HRZ) | IT-Services | Informationen unter: www.rz.uni-frankfurt.de



23. Oktober 2023

Goethe-Uni App

Hochschulrechenzentrum (HRZ) | IT-Services | Informationen unter: www.rz.uni-frankfurt.de
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Goethe-Uni App

Hochschulrechenzentrum (HRZ) | IT-Services | Informationen unter: www.rz.uni-frankfurt.de
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Goethe-Uni App

Hochschulrechenzentrum (HRZ) | IT-Services | Informationen unter: www.rz.uni-frankfurt.de

Read more: https://app.uni-frankfurt.de

https://app.uni-frankfurt.de/
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Goethe-Uni App FAQ

Hochschulrechenzentrum (HRZ) | IT-Services | Informationen unter: www.rz.uni-frankfurt.de

Read more: https://app.uni-frankfurt.de

https://app.uni-frankfurt.de/
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IT-Service Center
Campus Westend (close to Café Rotunde) & 
Campus Riedberg (Biozentrum)
Mon. – Fri.: 9 – 12 und 13 – 16 Uhr

Goethe-Card Service
Goethe-Card Service Westend (opposite Seminarhaus)
Mon., Tue., Thu.: 9 am – noon and 1 pm – 4 pm

Email 
Contact: 
beratung@rz.
uni-
frankfurt.de

IT-Service Center

mailto:beratung@rz.uni-frankfurt.de


23. Oktober 2023 Hochschulrechenzentrum (HRZ) | IT-Services | Informationen unter: www.rz.uni-frankfurt.de
© Image, PA-Gebäude, Uwe Dettmar, Goethe-Universität

Thank you for your interest.
A lot of success in your studies!
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